Current issue date: 8 August 2023 Original approval(s):
Expiry date: 4 August 2026 1SO 9001 - 17 May 2023
. Certificate identity number: 10550012

Certificate of Approval

This is to certify that the Management System of:

BTA Havalimanlari Yiyecek Ve
Icecek Hizmetleri A.S.

Vadistanbul Bulvar Ayazaga Mahallesi Cendere Caddesi No:109L 2C Blok Kat: 2 34485 Sariyer-Istanbul / TR,
34290 Istanbul, Turkey

has been approved by LRQA to the following standards:
ISO 9001:2015

Approval number(s): ISO 9001 — 00040594

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

Catering Services and Hotel Operations

This certificate is a continuation of a previous approval from another certification body as follows:

Previous original ISO 9001 approval on 08-SEP-2021, TUVRehinland certificate number 1418273

Paul Graaf

Area Operations Manager, Europe

Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10550012

Certificate Schedule

Location

Activities

Vadistanbul Bulvar Ayazaga Mahallesi Cendere Caddesi
No:109L 2C Blok Kat: 2 34485 Sariyer-Istanbul / TR, 34290
Istanbul, Turkey

ISO 9001:2015
Catering Services and Hotel Operations

Esenboga Havalimani ic ve Dig Hatlar Terminali | 06670
Cubuk-Ankara/TURKIYE Ankara, Turkey

1ISO 9001:2015
Catering Services and Hotel Operations

Milas Bodrum Airport Mugla, Turkey

1ISO 9001:2015
Catering Services and Hotel Operations

istanbul Airport istanbul, Turkey

1ISO 9001:2015
Catering Services and Hotel Operations

Adnan Menderes Airport izmir, Turkey

1ISO 9001:2015
Catering Services and Hotel Operations

Enfidha- Hammamet International Airport,
Enfidha, Tunisia

1ISO 9001:2015
Catering Services and Hotel Operations

Monastir Habib Bourguiba Airport, Monastir,
Tunisia

1ISO 9001:2015
Catering Services and Hotel Operations

Tunis Airport, Carthage, Tunisia

1ISO 9001:2015
Catering Services and Hotel Operations

Skopje International Airport Skopje,
Republic of North Macedonia

1ISO 9001:2015
Catering Services and Hotel Operations

Zagreb County Velika Gorica Zagreb Airport Zagreb, Croatia

1ISO 9001:2015
Catering Services and Hotel Operations

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is

exclusively on the terms and conditions set out in that contract.
Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom

Page 2 of 3



LRQA

Certificate identity number: 10550012

Certificate Schedule

Location Activities

1ISO 9001:2015

Riga International Airport P133 Marupe LV-1053 Latvia Riga, Catering Services and Hotel Operations
Latvia

1ISO 9001:2015

Muscat International Airport, Muscat, Oman Catering Services and Hotel Operations

1ISO 9001:2015

Tiflis International Airport, Thilisi, Catering Services and Hotel Operations

Georgia

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom

Page 3 of 3



